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DETAILED ACTION 



1 . This action is in response to Amendment filed on 1 1/06/2006. 

2. Claims 1, 3, 7-8, 12 and 13 have been amended, and claim 2 has been cancelled. 
Currently, claims 1 and 3-13 are pending. 

Response to Arguments 

3. Applicant's arguments with respect to claims 1 and 3-13 have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United Stales. 

5. Claims 1 and 3-13 are rejected under 35 U.S.C. 102(b) as being anticipated by Zhou et al. 
(WIPO Publication WO 02/27541, Publication date: 4 April 2002). 



As to claim 1 , Zhou et al. teaches: 
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"A computer-implemented method for obtaining information contained in multiple knowledge 
bases" (see Abstract and [page 2, lines 10-15]), the method comprising: 

"receiving a request for information from an application system" (see [page 5, line 10-17] 
wherein the initial search query is equivalent to Applicant 's "request for information); 

"using the request to create a first search query" (see [page 10, lines 20-21] wherein a 
query must be created from the initial search term or phase in order for the server 1 04 to search 
the concept networks); 

"using the first search query to obtain a first search result that includes information 
contained in a first knowledge base" (see [page 10, lines 20-21] wherein concept networks is 
equivalent to Applicant 's "first knowledge base" and related terms or phases is equivalent to 
A pplicant 's "first search result"); 

"creating a second search query based on the first search result, the second search query 
being different than the first search query" (see [page 10, lines 20-27] and [page 12, lines 12-15] 
wherein the reformulated search query is equivalent to Applicant 's "second search query"); 

"using the second search query to obtain a second search resuh that includes information 
contained in a second knowledge base" (see [page 12, lines 20-25] wherein database 208 is 
equivalent to Applicant 's "second knowledge base"); 

"bundling the first search result and the second search result into a results package" (see 
[page 14, lines 1-5] wherein the displayed resuh to the user includes the related words (the first 
search result) and document-related information (the second search result)); 

"formatting the results package in a format that is appropriate for use by the application 
system" (see [page 13, lines 5-13]); and 
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"providing the formatted results package to the application system" (see [page 14, lines 
1-7] and [page 4, lines 15-21] wherein web browser application used by a user is equivalent to 
Applicant 's "application system"). 

As to claim 3, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein the method further comprises processing the first and second search results" 
(see [page 12, lines 12-15] and [page 13, lines 5-20] wherein related terms is equivalent to 
A pplicant' s "first search result", and information relating relevant documents is equivalent to 
A pplicant 's "second search result"). 

As to claim 4, this claim is rejected based on arguments given above to rejected claim 3 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein processing the first and second search results includes" (see [page 12, lines 12- 
15] and [page 13, lines 5-20]): 

"using the first search result to obtain additional information from the first knowledge 
base" (see [page 14, lines 2-12] wherein related terms is equivalent to Applicant 's "first search 
result"); and 

"sending additional information obtained from the first knowledge base back to the 
application system" (see [page 14, lines 2-15]). 
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As to claim 5, this claim is rejected based on arguments given above to rejected claim 3 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein processing the first and second search results includes filtering the first and 
second search results according to a set of predefined filtering rules" (see [page 12, lines 7-20] 
and [page 13, lines 5-27]). 

As to claim 6, this claim is rejected based on arguments given above to rejected claim 3 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein processing the first and second search results includes classifying the first and 
second search results according to a set of predefined classification rules" (see [page 13, lines 9- 
13] and [page 14, lines 15-20]). 

As to claim 7, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein creating the second search query based on the first search result includes using 
the first search result along with a set of predefined search rules to automatically create the 
second search query" (see [page 11, lines 23-27] and [page 12, lines 1-20] wherein related terms 
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is equivalent to Applicant 's "first search result" and reformulated search query is equivalent to 
A pplicant 's "second search query"). 

As to claim 8, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et ah teaches: 

"wherein creating the second search query based on the first search result includes" (see 
[page 12, lines 12-20] wherein the reformulated search query is equivalent to Applicant 's 
"second search query" and related terms is equivalent to A pplicant 's "first search result"): 

"extracting information form the first search result" (see [page 12, lines 12-20] wherein 
related terms is equivalent to Applicant 's "first search result"); and 

"including the extracted information within the second search query" (see [page 12, lines 
12-20] for the disclosure of only the related terms that have a semantic relationship of "product 
of may be incorporated into the reformulated search query which indicates the "extracting..." 
and "including..." as illustrated in A pplicant 's claim language). 

As to claim 9, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"using the first search query to obtain a first search result includes obtaining the first 
search result directly from the first knowledge base" (see [page 10, lines 20-21] for searching 
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concept networks wherein concept networks is equivalent to A pplicant' s "first knowledge 
base"); and 

"using the second search query to obtain a second search result includes obtaining the 
second search result directly from the second knowledge base" (see [page 12, lines 20-25] for 
searching database 208 wherein database 208 is equivalent to A pplicant 's "second knowledge 
base"). 

As to claim 10, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"using the first search query to obtain a first search result includes obtaining the first 
search request from a first search engine" (see [page 2, lines 1-13]); and 

"using the second search query to obtain the second search result from a second search 
engine" (see [page 2, lines 1-14]). 

As to claim 1 1, this claim is rejected based on arguments given above to rejected claim 1 
and is similarly rejected including the following: 
Zhou et al. teaches: 

"wherein the application system includes a call-center application" (see [page 5, lines 10- 
17] wherein the application that uses a web page to allow clients to request a search is equivalent 
to a call-center application). 
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As to claim 12, Zhou et al. teaches: 
"A computer system for obtaining information contained in multiple knowledge bases" (see 
Abstract and [page 2, lines 10-15]), the computer system being programmed to: 

"receiving a request for information from an application system" (see [page 5, line 10-17] 
wherein the initial search query is equivalent to A pplicant 's "request for information); 

"using the request to create a first search query" (see [page 10, lines 20-21] wherein a 
query must be created from the initial search term or phase in order for the server 1 04 to search 
the concept networks); 

"using the first search query to obtain a first search result that includes information 
contained in a first knowledge base" (see [page 10, lines 20-21] wherein concept networks is 
equivalent to Applicant 's "first knowledge base" and related terms or phases is equivalent to 
Applicant 's "first search result"); 

"creating a second search query based on the first search result, the second search query 
being different than the first search query" (see [page 10, lines 20-27] and [page 12, lines 12-15] 
wherein the reformulated search query is equivalent to Applicant 's "second search query"); 

"using the second search query to obtain a second search result that includes information 
contained in a second knowledge base" (see [page 12, lines 20-25] wherein database 208 is 
equivalent to A pplicant 's "second knowledge base"); 

"bundling the first search result and the second search result into a results package" (see 
[page 14, lines 1-5] wherein the displayed result to the user includes the related words (the first 
search result) and document-related information (the second search result)); 
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"formatting the results package in a format that is appropriate for use by the application 
system" (see [page 13, lines 5-13]); and 

"providing the formatted results package to the application system" (see [page 14, lines 
1-7] and [page 4, lines 15-21] wherein web browser application used by a user is equivalent to 
Applicant 's "application system"). 

As to claim 13, Zhou et al. teaches: 
"A computer-readable medium having computer-executable instructions contained therein for 
performing a method" (see Abstract and [page 2, lines 10-15]), the method comprising: 

"receiving a request for information from an application system" (see [page 5, line 10-17] 
wherein the initial search query is equivalent to Applicant 's "request for information); 

"using the request to create a first search query" (see [page 10, lines 20-21] wherein a 
query must be created from the initial search term or phase in order for the server 1 04 to search 
the concept networks); 

"using the first search query to obtain a first search result that includes information 
contained in a first knowledge base" (see [page 10, lines 20-21] wherein concept networks is 
equivalent to Applicant 's "first knowledge base" and related terms or phases is equivalent to 
Applicant 's "first search result"); 

"creating a second search query based on the first search result, the second search query 
being different than the first search query" (see [page 10, lines 20-27] and [page 12, lines 12-15] 
wherein the reformulated search query is equivalent to Applicant 's "second search query"); 
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"using the second search query to obtain a second search result that includes information 
contained in a second knowledge base" (see [page 12, lines 20-25] wherein database 208 is 
equivalent to A pplicant 's "second knowledge base"); 

"bundling the first search result and the second search result into a results package" (see 
[page 14, lines 1-5] wherein the displayed result to the user includes the related words (the first 
search result) and document-related information (the second search result)); 

"formatting the results package in a format that is appropriate for use by the application 
system" (see [page 13, lines 5-13]); and 

"providing the formatted results package to the application system" (see [page 14, lines 
1-7] and [page 4, lines 15-21] wherein web browser application used by a user is equivalent to 
Applicant 's "application system"). 
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Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE . 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Phuong-Thao Cao whose telephone number is (571) 272-2735. 
The examiner can normally be reached on 8:30 AM - 5:00 PM (Mon - Fri). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on (571) 272-4085. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/781,143 
Art Unit: 2164 



Page 12 



Information regarding the status of an application may be obtained from the Patent 
AppHcation Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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